Maintenance Accountability Process
Activity Service Level Targets and Service Levels Delivered

Statewide - CY 2005

Activity

1.0

1.9

2.0

2.9

3.0

3.9 4.9

5.9

Group - 1 Roadway Maintenance and Operations

1A1 Pavement Patching and Repair

1A2 Crack Sealing

1A3 Shoulder Maintenance

1A4 Sweeping and Cleaning

1B1 Safety Patrol

Group - 2 Drainage Maintenance and Slope

Repair

2A1 Maintain Ditches

2A2 Maintain Culverts

2A3 Maintain Catch Basins and Inlets

2A4 Maintain Detention/Retention Basins

2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

3A1 Litter Pickup

O]

3A2 Noxious Weed Control

3A3 Nuisance Vegetation Control

<<

3A4 Control of Vegetation Obstructions

v

®O®

3A5 Landscape Maintenance

Group - 4 Bridge and Urban Tunnel Maintenance

and Op

erations

4A1 Bridge Deck Repair

v

4A2 Structural Bridge Repair

4A3 Bridge Cleaning

v

4B1 Movable and Floating Bridge Operations

\AO)

4B2 Keller Ferry Operations

\AO)

4B3 Urban Tunnel Systems

\AO)

Group - 5 Snow and Ice Control Operations

5B1 Snow and Ice Control Operations

[ v |

Group - 6 Traffic Control Maintenance and Operations

6A1 Pavement Striping Maintenance

\AO)

6A2 Raised/Depressed Pavement Marker Mainte

\AO)

6A3 Pavement Marking Maintenance

6A4 Regulatory Sign Maintenance

N,

6A5 Guide Sign Maintenance

6A6 Guidepost Maintenance

6A7 Guardrail Maintenance

6B1 Traffic Signal Systems

6B2 Highway Lighting Systems

6B3 Intelligent Traffic Systems

\AO)

Group - 7 Rest Area Operations

7B1 Rest Area Operations

[ v® |
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1Al Pavement Patching and Repair SL Target 2.24
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect SFAM | sL SF/LM SL || Service Level
| Northwest
N
Area 1 average: 337 A 912 A- A
L2 |
Area 2 average: 967 A- 1170 B+ B+
EN
Area 3 average: 5511 D+ 14 A+ B
L4 |
Area 4 average: 57 A+ 616 A A
L5 |
Area 5 average: 1724 B 706 A B+
Northwest Region average:| B+ A || A-
North Central
| 1 1 2493 | cC+ 166 | A+ B+
2 60 A+ 37 A+ A+
Area 1 average: B+ A+
| 2 1 3286 | C 33 | A B
2 571 A 131 A+ A
Area 2 average: B A+ A-
| 3 1 2916 | C 974 | A B
2 2889 C 4700 C- C
3 998 A- 1131 B+ B+
Area 3 average: B- B B-
North Central Region average: B || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1Al Pavement Patching and Repair SL Target 2.24
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect SF/LM SL SF/LM SL || Service Level
| Olympic
| 1 1 256 | A 583 | A A
2 40 A+ 131 A+ A+
5 1856 B- 406 A B+
Area 1 average: A A
| 2 1 3106 C 1026 | B+ B
2 2892 C 1935 B- C+
Area 2 average: C B B-
| 3 1 942 | A 264 | A A
2 13 A+ 52 A+ A+
Area 3 average: A A+ A
| 4 1 171 | A+ 516 | A A
2 242 A+ 14 A+ A+
Area 4 average: A+ A A+
Olympic Region average: A- A || A-
Southwest
| 1 1 810 | A- 2070 | c+ B
2 1262 B 1227 B+ B+
Area 1 average: B+ B B
| 2 1 8L | A+ 423 A
2 65 A+ 1192 B+ A
3 0 A+ 0 A+ A+
Area 2 average: A+ A A
| 3 1 2956 | C 54 | A+ B+
2 45 A+ 86 A+ A+
Area 3 average: B+ A+ A
| 4 1 476 A 283 A A
2 2 A+ 1 A+ A+
Area 4 average: A+ A+ A+
Southwest Region average: A A || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1Al Pavement Patching and Repair

SL Target 2.24

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect SFAM | sL SF/LM SL || Service Level
| South Central

N
Area 1 average: 435 A 475 A A
L2 |
Area 2 average: 24 A+ 629 A A
EN
Area 3 average: 123 A+ 541 A A
L4 |
Area 4 average: 57 A+ 44 A+ A+
South Central Region average:| A+ A || A
Eastern
I
Area 1 average: 452 A 658 A A
L2 |
Area 2 average: 4351 C- 10083 F- D-
[ 3 |
Area 3 average: 541 A 669 A A
L4 |
Area 4 average: 4292 C- 2185 C+ C
Eastern Region average:| | B | | C+ || B-
Statewide Average: | A- || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A2 Crack Sealing SL Target 3.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect LF/LM SL LF/LM SL || Service Level
| Northwest
N
Area 1 average: 1353 D+ 854 C C-
L2 |
Area 2 average: 365 B 539 C+ B-
EN
Area 3 average: 287 B+ 295 B+ B+
L4 |
Area 4 average: 245 A- 250 B+ A-
L5 |
Area 5 average: 231 A- 124
Northwest Region average:| B B || B
North Central
| 1 1 1232 | D+ 856 | C C-
2 180 A 91 A A
Area 1 average: B- B B
| 2 1 2615 | F- 2063 | D F
2 2538 F- 1450 D F+
Area 2 average: F- D F+
| 3 1 1269 | D+ 739 | C C-
2 3060 F- 2454 D- F
3 2672 F- 3441 F- F-
Area 3 average: F D- F+
North Central Region average: D C- || D
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A2 Crack Sealing SL Target 3.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect LF/LM SL LF/LM SL || Service Level
| Olympic
| 1 1 1250 | D+ 1520 | D D
2 615 C+ 638 C C
5 1156 D+ 864 C C-
Area 1 average: C- C- C-
| 2 1 316 B 393 B B
2 566 C+ 574 C+ C+
Area 2 average: B- B-
| 3 1 1621 | D 894 | C D+
2 74 A 370 B A-
Area 3 average: B- C+ B-
| 4 1 235 A- 247 A- A-
2 566 C+ 459 B- B-
Area 4 average: B B B
Olympic Region average: B- C+ || C+
Southwest
| 1 1 235 | A 344 | B B+
2 716 C 790 C C
Area 1 average: B B- B-
| 2 1 1535 | D 744 | C C-
2 831 C 884 C- C
3 0 A+ 0 A+ A+
Area 2 average: C+ B- B-
| 3 1 84 | cC 100 | A B
2 284 B+ 486 B- B
Area 3 average: B- B+ B
| 4 1 1371 | D+ 571 | C+ C
2 72 A 75 A A
Area 4 average: B- B+ B
Southwest Region average: B- B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A2 Crack Sealing

SL Target 3.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect LF/LM SL LF/LM SL || Service Level
| South Central

N
Area 1 average: 677 C 476 B- C+
L2 |
Area 2 average: 1001 D+ 1255 D+ D+
EN
Area 3 average: 593 C+ 680 C C
L4 |
Area 4 average: 934 C- 378 B C+
South Central Region average:| C C+ || C
Eastern
I
Area 1 average: 1050 D+ 1382 D D+
L2 |
Area 2 average: 1606 D 1279 D+ D
[ 3 |
Area 3 average: 2238 D- 1517 D D
L4 |
Area 4 average: 1203 D+ 294 B+ C+
Eastern Region average:| | D | | C || D+
Statewide Average: | C+ || C
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A3 Shoulder Maintenance

SL Target 3.25

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % SF SL % SF SL || Service Level
| Northwest

[T ]
Area 1 average: 4.47% C+ 3.12% B B-
L2 |
Area 2 average: 2.92% B 2.6% B B
[ ]
Area 3 average: 0.97% A 0.66% A A
L4 |
Area 4 average: 1.53% A- 2.94% B B+
L5 |
Area 5 average: 0.81% A 0.51% A A
Northwest Region average:| B+ A- || B+
North Central
| 1 1 467% | C+ 292% | B B-
2 0.62% A 0.79% A A
Area 1 average: B+ A- B+
| 2 1 5.62% C 446% | C+ C
2 2.12% B+ 2.73% B B+
Area 2 average: B B B
| 3 1 1.83% | A- 369% | B- B
2 7.22% C- 7.72% C- C-
3 9.88% D 13.22% D D
Area 3 average: C C- C
North Central Region average: B- B- || B-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A3 Shoulder Maintenance

SL Target 3.25

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % SF SL % SF SL || Service Level
| Olympic

| 1 1 237% | B+ 385% | B- B
2 5.25% C 3.03% B B-
5 1.43% A 1.61% A- A-
Area 1 average: B B B
| 2 1 1.02% 1.23% A A
2 4.85% C+ 4.14% C+ C+
Area 2 average: B B B
| 3 1 2.5% 1.68% A- B+
2 3.91% B- 3.44% B B-
Area 3 average: B B B
| 4 1 0.61% 0.57% A
2 3.42% B 5.57% C C+
Area 4 average: B+ B B+
Olympic Region average: B B || B
Southwest
| 1 1 2.48% | B+ 319% | B B
2 1.71% A- 2.91% B B+
Area 1 average: B+ B B
| 2 1 3.1% B 37% | B- B
2 2.47% B+ 1.3% A A-
3 0% | A+ 0% | A+ A+
Area 2 average: A- A- A-
| 3 1 484% | cC+ 347% | B B-
2 3.37% B 5.35% C C+
Area 3 average: B- C+ B-
| 4 1 423% | C+ 19% | A B
2 6.5% C 5.39% C C
Area 4 average: C B B-
Southwest Region average: B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A3 Shoulder Maintenance

SL Target 3.25

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % SF SL % SF SL || Service Level
| South Central

N
Area 1 average: 3.39% B 4.02% C+ B-
L2 |
Area 2 average: 3.83% B- 4.85% C+ C+
EN
Area 3 average: 2.63% B 2.8% B B
L4 |
Area 4 average: 3.68% B- 5.57% C C+
South Central Region average:| B C+ || B-
Eastern
I
Area 1 average: 2.91% B 5.54% C B-
L2 |
Area 2 average: 17.74% F- 13.9% D- F
[ 3 |
Area 3 average: 5.92% C 5.57% C C
L4 |
Area 4 average: 6.02% C 3.55% B- C+
Eastern Region average:| | C- | | C || C
Statewide Average: | B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A4 Sweeping and Cleaning

SL Target 2.25

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %SF | sSL % SF SL || Service Level
| Northwest

[T ]
Area 1 average: 3.83% A- 0.27% A+ A
L2 |
Area 2 average: 4.62% A- 2.2% A A
[ ]
Area 3 average: 1.02% A+ 1.75% A A
L4 |
Area 4 average: 0.09% A+ 0.02% A+ A+
5]
Area 5 average: 13.76% C 4.96% A- B
Northwest Region average:| A- A ||
North Central
| 1 1 082% | A+ 01% | A+ A+
2 8.35% B 0.03% A+ A-
Area 1 average: A- A+ A
| 2 1 0% | A+ 0% | A+ A+
2 0.18% A+ 0% A+ A+
Area 2 average: A+ A+ A+
| 3 1 131% | A 285% | A A
2 1.72% A 3.21% A A
3 0% A+ 0.31% A+ A+
Area 3 average: A+ A A
North Central Region average: A A+ || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A4 Sweeping and Cleaning SL Target 2.25
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %SF | sSL % SF SL || Service Level
| Olympic
| 1 1 12.34% | C+ 531% | B+ B
2 4.5% A- 3.1% A A-
5 2.59% A 7.07% B A-
Area 1 average: B+ B+ B+
| 2 1 8.64% B 17.22% C C+
2 14.29% C 10.54% C+ C+
Area 2 average: C+ C C+
| 3 1 405% | A- 682% | B B+
2 8.02% B 13.41% C B-
Area 3 average: B+ B- B
| 4 1 061% | A+ 146% | A A+
2 2.6% A 0% A+ A
Area 4 average: A A+ A+
Olympic Region average: B+ B || B
Southwest
| 1 1 46.33% F 2157% | D+ D
2 43.97% F+ 35.16% D- D-
Area 1 average: F D D-
| 2 1 123% | A+ 241% | A A
2 0.05% A+ 0.28% A+ A+
3 30.93% D 0% A+ B-
Area 2 average: B A+ A
| 3 1 1.54% 0.18% | A+ A+
2 0% | A+ 3.12% A A
Area 3 average: A+ A A+
| 4 1 06% | A+ 151% | A A+
2 0% A+ 0% A+ A+
Area 4 average: A+ A+ A+
Southwest Region average: B B+ || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1A4 Sweeping and Cleaning

SL Target 2.25

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %SF | sSL % SF SL || Service Level
| South Central

N
Area 1 average: 5.11% B+ 2.6% A A-
L2 |
Area 2 average: 0.04% A+ 3.33% A A
EN
Area 3 average: 0.3% A+ 0% A+ A+
L4 |
Area 4 average: 0.71% A+ 0% A+ A+
South Central Region average:| A A || A
Eastern
I
Area 1 average: 6.46% B 1.42% A A-
L2 |
Area 2 average: 10.8% C+ 0.22% A+ B+
[ 3 |
Area 3 average: 0.04% A+ 1.01% A+ A+
L4 |
Area 4 average: 13.99% C 2.18% A B
Eastern Region average:| | B | | A+ || A-
Statewide Average: | A || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 1B1 Safety Patrol SL Target 3.25
Spring 2005 Fall 2005 CY Avg.

| Region | Area | Sect | Hrs/CLM SL Hrs/CLM SL || Service Level

| Northwest

Area average!

Northwest Region average: | 29 | A+ || A+

North Central

Area average!

North Central Region average:| 6 C- || C-

Olympic

Area average:

Olympic Region average:| 4 D || D

Southwest

Area average]

Southwest Region average:| 8 C || C

South Central

Area average]

South Central Region average:| 23 A || A

Eastern

Area average]

Eastern Region average:| | | 13 | B || B

Statewide Average: I:I | B- || B-
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Maintenance Accountability Process

***Service Level Report By Activity ***

Activity: 2A1 Maintain Ditches SL Target 2.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Full SL % Full SL || Service Level
| Northwest
B
Area 1 average: 19.73% F- 0.95% A- C-
N
Area 2 average: 2.38% B 5.26% C+ B
[ 3 |
Area 3 average: 0.47% A 3.7% B B+
[ 4 |
Area 4 average: 2.1% B 0% A+ A
[ 5 |
Area 5 average: 2.19% B 0% A+
Northwest Region average:| B- A- || B
North Central
| 1 1 0% | A+ 0% | A+ A+
2 0.01% A+ 0% A+ A+
Area 1 average: A+ A+ A+
| 2 1 0% | A+ 139% | B+ A
2 0% A+ 1.8% B+ A
Area 2 average: A+ B+ A
| 3 1 221% | B 0% | A+ A
2 0.55% A 0% A+ A
3 0% A+ 0.93% A- A
Area 3 average: A A A
North Central Region average: A+ A || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A1 Maintain Ditches

SL Target 2.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Full SL % Full SL || Service Level
| Olympic

| 1 1 0% | A+ 0% | A+ A+

2 0% A+ 0% A+ A+

5 0% A+ 0% A+ A+

Area 1 average: A+ A+ A+

| 2 1 3.25% B 3.89% B B

2 0.24% A+ 0.14% A+ A+

Area 2 average: A- A- A-

| 3 1 368% | B 514% | C+ B-

2 2.31% B 1.51% B+ B+

Area 3 average: B B B

| 4 1 0.88% A- 0.23% | A+ A

2 1.57% B+ 17.31% F C-

Area 4 average: B+ C B

Olympic Region average: A- B+ || B+
Southwest

| 1 1 185% | B+ 517% | C+ B

2 0% A+ 0% A+ A+

Area 1 average: A B+ A-

| 2 1 0% | A+ 0% | A+ A+

2 8.83% C- 34.56% F- D-

3 21.7% F- 0% A+ C

Area 2 average: C B C+

| 3 1 264% | B 528% | C+ B

2 0.47% A 0.34% A A

Area 3 average: A- B+ B+

| 4 1 0.25% A 0% | A+ A+

2 1.96% B+ 0.11% A+ A

Area 4 average: A A+ A

Southwest Region average: B+ A- || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A1 Maintain Ditches SL Target 2.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Full SL % Full SL || Service Level
| South Central
N
Area 1 average: 0.77% A- 1.73% B+ A-
L2 |
Area 2 average: 12.89% D 1.25% B+ C
EN
Area 3 average: 0% A+ 51.87% F- C
L4 |
Area 4 average: 0.95% A- 0.95% A- A-
South Central Region average:| B C+ || B
Eastern
I
Area 1 average: 0% A+ 0% A+ A+
L2 |
Area 2 average: 1.9% B+ 4.55% B- B
[ 3 |
Area 3 average: 0% A+ 0% A+ A+
L4 |
Area 4 average: 8.43% C 10.46% D+ C-
Eastern Region average:| | A- | | B+ || B+

Statewide Average: | B+ || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A2 Maintain Culverts

SL Target 3.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Full | SL % Full SL Service Level
| Northwest

[T ]
Area 1 average: 5.8% C+ 0% A+ B+
N
Area 2 average: 11.48% D+ 5% C+ C
[ ]
Area 3 average: 2.56% B+ 4.55% B- B
[ 4 |
Area 4 average: 9.57% C- 5.88% C+ C
5]
Area 5 average: 0% A+ 2.63% B+
Northwest Region average:| B- B || B
North Central
| 1 1 0% | A+ 10.53% | D+ B
2 10% D+ 0% A+ B
Area 1 average: B B
| 2 1 0% | A+ 25% F C
2 0% A+ 0% A+ A+
Area 2 average: A+ C B+
| 3 1 2917% | F- 12% | D+ F+
2 35.71% F- 7.14% C D
3 0% A+ 0% A+ A+
Area 3 average: B- C
North Central Region average: B B- || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A2 Maintain Culverts

SL Target 3.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Full SL % Full SL || Service Level
| Olympic

| 1 1 0% | A+ 0% | A+ A+

2 0% A+ 0% A+ A+

5 0% A+ 2.82% B A

Area 1 average: A+ A A+

| 2 1 0% | A+ 6.25% C B+

2 2.56% B+ 2.38% B+ B+

Area 2 average: A B B+

| 3 1 0% | A+ 3.03% B A

2 6.25% C 14.29% D C-

Area 3 average: B+ C B-

| 4 1 312% | B 698% | C B-

2 3.7% B 10% D+ C

Area 4 average: B C C+

Olympic Region average: A- B- || B
Southwest

| 1 1 0% | A+ 27.27% F c

2 0% A+ 3.7% B A-

Area 1 average: A+ D+ B

| 2 1 0% | A+ 21.43% | F+ C+

2 10.34% D+ 20% F+ D

3 0% A+ 0% A+ A+

Area 2 average: B+ C B-

| 3 1 5% | C+ 0% | A+ B+

2 11.76% D+ 12.5% D D+

Area 3 average: C B C+

| 4 1 3.7% B 0% | A+ A-

2 16.13% D 11.11% D+ D

Area 4 average: C B C+

Southwest Region average: B || B-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A2 Maintain Culverts SL Target 3.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Full | SL % Full SL || Service Level
| South Central
N
Area 1 average: 11.84% D+ 10% D+ D+
[ 2 |
Area 2 average: 6.45% C 0% A+ B+
BEN
Area 3 average: 0% A+ 10% D+ B
[ 4 |
Area 4 average: 13.79% D 0% A+ B
South Central Region average:| C+ B || B-
Eastern
I
Area 1 average: 13.79% D 0% A+ B
[ 2 |
Area 2 average: 31.25% F- 42.11% F- F-
[ 3 |
Area 3 average: 10% D+ 15.15% D D
[ 4 |
Area 4 average: 38.64% F- 38.89% F- F-
Eastern Region average:| | F+ | | D || D

Statewide Average: | C+ || C+
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Activity: 2A3 Maintain Catch Basins and Inlets

Maintenance Accountability Process
***Service Level Report By Activity ***

SL Target 2.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Full | SL % Full SL Service Level
| Northwest

B
Area 1 average: 2% A 0% A+ A
N
Area 2 average: 11.11% C 0% A+ B
[ 3 |
Area 3 average: 4.55% B 1.18% A A-
[ 4 |
Area 4 average: 9.4% C 1% A B
[ 5 |
Area 5 average: 25.4% D 6.52% B- C-
Northwest Region average:| C+ A || B
North Central
| 1 1 6.25% | B- 0% | A+ A-
2 0% A+ 0% A+ A+
Area 1 average: A- A+ A
| 2 1 0% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
Area 2 average: A+ A+ A+
| 3 1 0% | A+ 33.33% | F+ C+
2 25% D 40% F F+
3 0% A+ 0% A+ A+
Area 3 average: B+ C- C+
North Central Region average: A A- || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A3 Maintain Catch Basins and Inlets SL Target 2.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Full SL % Full SL || Service Level
| Olympic
| 1 1 0% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
5 0% A+ 0% A+ A+
Area 1 average: A+ A+ A+
| 2 1 2.17% A 0% | A+ A
2 0% A+ 0% A+ A+
Area 2 average: A A+ A+
| 3 1 833% | C+ 0% | A+ B+
2 0% A+ 0% A+ A+
Area 3 average: B+ A+ A
| 4 1 10% | C 87% | C+ C
2 0% A+ 18.75% D B
Area 4 average: B+ C B-
Olympic Region average: A A || A
Southwest
| 1 1 244% | A- 392% | B+ B+
2 6.78% B- 7.14% C+ B-
Area 1 average: B B B
| 2 1 0% | A+ 0% | A+ A+
2 33.33% F+ 33.33% F+ F+
3 0% A+ 0% A+ A+
Area 2 average: B B B
| 3 1 0% | A+ 0% | A+ A+
2 50% F- 0% A+ C
Area 3 average: C A+ B+
| 4 1 5% | D 0% | A+ B-
2 20% D 14.29% C- D+
Area 4 average: D B C
Southwest Region average: C+ B+ || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A3 Maintain Catch Basins and Inlets SL Target 2.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Full | SL % Full SL || Service Level
| South Central
N
Area 1 average: 22.86% D 3.12% B+ C
L2 |
Area 2 average: 0% A+ 0% A+ A+
EN
Area 3 average: 0% A+ 7.69% C+ B+
L4 |
Area 4 average: 0% A+ 0% A+ A+
South Central Region average:| A- A- || A-
Eastern
I
Area 1 average: 8.82% C+ 0% A+ B+
L2 |
Area 2 average: 0% A+ 66.67% F- C
[ 3 |
Area 3 average: 0% A+ 0% A+ A+
L4 |
Area 4 average: 12.5% C 14.29% C- C-
Eastern Region average:| | B+ | | B- || B

Statewide Average: | B+ || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  2A4 Maintain Detention/Retention Basins SL Target
Spring 2005 Fall 2005 CY Avg.

| Region | Area | Sect %Def. | SL % Def. SL || Service Level

| Northwest

Area average!

Northwest Region average: | 8.5% C I c

North Central

Area average!

North Central Region average| 8.5% C I C

Olympic

Area average:

Olympic Region average:| 8.5% C || C

Southwest

Area average]

Southwest Region average:| 8.5% C || C

South Central

Area average]

South Central Region average:| 8.5% C || C

Eastern

Area average]

Eastern Region average:| 8.5% | C | | || C

Statewide Average: | || C
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A5 Slope Repair

SL Target 2.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % CLM SL % CLM SL || Service Level
| Northwest

[T ]
Area 1 average: 2.7% B 5.56% C B-
L2 |
Area 2 average: 0% A+ 0% A+ A+
EN
Area 3 average: 1.33% A 1.37% A A
L4 |
Area 4 average: 1.37% A 1.32% A A
L5 |
Area 5 average: 1.33% A 0% A+ A
Northwest Region average:| A A- || A
North Central
| 1 1 0% | A+ 213% | B+ A
2 0% A+ 0% A+ A+
Area 1 average: A+ A A
| 2 1 0% | A+ 0% | A+ A+
2 4.26% C+ 0% A+ B+
Area 2 average: B+ A+ A
| 3 1 426% | c+ 638% | C- c
2 0% A+ 0% A+ A+
3 0% A+ 0% A+ A+
Area 3 average: A A- A-
North Central Region average: A A || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A5 Slope Repair SL Target 2.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % CLM SL % CLM SL || Service Level
| Olympic
| 1 1 0% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
5 0% A+ 0% A+ A+
Area 1 average: A+ A+ A+
| 2 1 2.7% B 0% | A+ A
2 0% A+ 6.67% C- B
Area 2 average: A B B+
| 3 1 0% | A+ 0% | A+ A+
2 0% A+ 2.22% B+ A
Area 3 average: A+ A A
| 4 1 1333% | F- 435% | C+ D
2 2.17% B+ 0% A+ A
Area 4 average: C- B+ C+
Olympic Region average: A- A- || A-
Southwest
| 1 1 0% | A+ 0% | A+ A+
2 2.17% B+ 0% A+ A
Area 1 average: A A+ A
| 2 1 213% | B+ 0% | A+ A
2 2.17% B+ 6.52% C- B-
3 0% A+ 2.56% B A
Area 2 average: A B B+
| 3 1 0% | A+ 217% | B+ A
2 0% A+ 4.26% C+ B+
Area 3 average: A+ B A-
| 4 1 426% | C+ 213% | B+ B
2 0% | A+ 0% | A+ A+
Area 4 average: B+ A A-
Southwest Region average: A A- || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 2A5 Slope Repair

SL Target 2.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % CLM SL % CLM SL || Service Level
| South Central

N
Area 1 average: 2.7% B 0% A+ A
L2 |
Area 2 average: 0% A+ 1.33% A A
EN
Area 3 average: 1.33% A 1.33% A A
L4 |
Area 4 average: 2.63% B 0% A+ A
South Central Region average:| A- A || A
Eastern
I
Area 1 average: 0% A+ 0% A+ A+
L2 |
Area 2 average: 6.76% C- 2.67% B C+
[ 3 |
Area 3 average: 1.35% A 2.67% B B+
L4 |
Area 4 average: 5.33% C 0% A+ B+
Eastern Region average:| | B | | A || B+
Statewide Average: | A || A
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Activity:  3A1 Litter Pickup

Maintenance Accountability Process
***Service Level Report By Activity ***

SL Target 4.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | EA/CLM SL EA/CLM SL || Service Level
| Northwest

B
Area 1 average: 2586 F- 1272 F F
N
Area 2 average: 1456 F- 669 D F+
[ 3 |
Area 3 average: 1296 F 807 D F+
[ 4 |
Area 4 average: 1732 F- 936 D- F
[ 5 |
Area 5 average: 1269 F 1319 F F
Northwest Region average: | F- F+ || F
North Central
| 1 1 504 | D+ 526 | D+ D+
2 254 C+ 565 D+ C
Area 1 average: D+ C-
| 2 1 161 | B 258 | C+ B
2 377 C 264 C+ C
Area 2 average: B- C+ B-
| 3 1 1266 F 1225 F F
2 734 D 863 D D
3 501 D+ 292 C+ C
Area 3 average: D D D
North Central Region average: C C- || C-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A1 Litter Pickup SL Target 4.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | EA/CLM SL EA/CLM SL || Service Level
| Olympic
| 1 1 1450 F- 817 D F
2 1808 F- 1964 F- F-
5 2175 F- 1365 F F-
Area 1 average: F- F F
| 2 1 1518 F- 1254 F F
2 651 D 750 D D
Area 2 average: F+ F+ F+
| 3 1 253 | c+ 33| C C
2 317 C 237 B- C+
Area 3 average: C+ C+ C+
| 4 1 1048 | F+ 1187 F F+
2 741 D 838 D D
Area 4 average: D- F+ D-
Olympic Region average: D D || D
Southwest
| 1 1 534 | D+ 1292 F D-
2 1383 F- 757 D F+
Area 1 average: D- F+ D-
| 2 1 1220 F 1469 F- F
2 1085 F+ 1058 F+ F+
3 6 A+ 13 A+ A+
Area 2 average: C- D+ C-
| 3 1 470 C- 455 C- [
2 366 C 265 C+ C
Area 3 average: C C C
| 4 1 610 | D+ 1170 F D-
2 207 B 374 C C+
Area 4 average: C D C-
Southwest Region average: C- D+ || D+
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Activity:  3A1 Litter Pickup

Maintenance Accountability Process

***Service Level Report By Activity ***

SL Target 4.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | EA/CLM SL EA/CLM SL || Service Level
| South Central

N
Area 1 average: 1527 F- 1118 F+ F
L2 |
Area 2 average: 687 D 785 D D
EN
Area 3 average: 582 D+ 414 C C-
L4 |
Area 4 average: 277 C+ 314 C C+
South Central Region average:| D D+ || D
Eastern
I
Area 1 average: 1173 F 1240 F F
L2 |
Area 2 average: 405 C 257 C+ C
[ 3 |
Area 3 average: 797 D 505 D+ D
L4 |
Area 4 average: 544 D+ 382 C C-
Eastern Region average:| | D | | D+ || D+
Statewide Average: III | D || D
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Activity:  3A2 Noxious Weed Control

Maintenance Accountability Process
***Service Level Report By Activity ***

SL Target 2.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | % Roadside | SL % Roadside SL Service Level
| Northwest

[T ]
Area 1 average: 1.54% B 1.39% B B
[ 2 |
Area 2 average: 0.28% A 5.09% D+ B
[ ]
Area 3 average: 0% A+ 0.02% A+ A+
[ 4 |
Area 4 average: 0.05% A+ 0% A+ A+
[ 5 |
Area 5 average: 0.01% A+ 0.02% A+ A+
Northwest Region average:| A A- || A
North Central
| 1 1 005% | A+ 011% | A+ A+
2 0% A+ 0.26% A A+
Area 1 average: A+ A+ A+
| 2 1 0% | A+ 002% | A+ A+
2 0.62% A 0% A+ A
Area 2 average: A A+ A+
| 3 1 018% | A+ 032% | A A
2 0.3% A 0.57% A A
3 0.8% A- 0.59% A A
Area 3 average: A A A
North Central Region average: A A+ || A+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A2 Noxious Weed Control SL Target 2.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | % Roadside | SL % Roadside SL Service Level
| Olympic
| 1 1 005% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
5 0.01% A+ 0% A+ A+
Area 1 average: A+ A+ A+
| 2 1 0.02% | A+ 0.01% | A+ A+
2 0.03% A+ 1.17% B+ A
Area 2 average: A+ A A
| 3 1 004% | A+ 001% | A+ A+
2 0.27% A 4.62% C- B
Area 3 average: A+ B A-
| 4 1 0.03% | A+ 0.18% | A+ A+
2 0.04% A+ 0.13% A+ A+
Area 4 average: A+ A+ A+
Olympic Region average: A+ A || A
Southwest
| 1 1 6.56% | D+ 372% | C C-
2 0.57% A 0.39% A A
Area 1 average: B- B B
| 2 1 005% | A+ 0% | A+ A+
2 0.45% A 2.73% C+ B
3 0% A+ 5.14% D+ B
Area 2 average: A+ B A-
| 3 1 0% | A+ 0% | A+ A+
2 0.01% A+ 0% A+ A+
Area 3 average: A+ A+ A+
| 4 1 01% | A+ 111% | B+ A
2 0.25% A 0.73% A A
Area 4 average: A+ A- A
Southwest Region average: A B+ || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A2 Noxious Weed Control SL Target 2.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | % Roadside | SL % Roadside SL Service Level
| South Central
N
Area 1 average: 1.56% B 2.38% B- B
L2 |
Area 2 average: 0.02% A+ 0.04% A+ A+
EN
Area 3 average: 0.27% A 3.09% C+ B
L4 |
Area 4 average: 0.01% A+ 0.15% A+ A+
South Central Region average:| A B+ || A-
Eastern
I
Area 1 average: 0.18% A+ 0.96% A- A
L2 |
Area 2 average: 1.22% B+ 0.01% A+ A
[ 3 |
Area 3 average: 0% A+ 0.07% A+ A+
L4 |
Area 4 average: 2.16% B- 0% A+ A-
Eastern Region average:| | A- | | A || A

Statewide Average: | A || A
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Activity:  3A3 Nuisance Vegetation Control

Maintenance Accountability Process
***Service Level Report By Activity ***

SL Target 2.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | % Roadside | SL % Roadside SL Service Level
| Northwest

[T ]
Area 1 average: 0.36% A+ 0.42% A+ A+
[ 2 |
Area 2 average: 3.72% B 5.4% C+ B-
[ ]
Area 3 average: 0.22% A+ 1.56% A A
[ 4 |
Area 4 average: 0.88% A 1.56% A A
[ 5 |
Area 5 average: 8.68% C 3.65% B C+
Northwest Region average:| A- A- || A-
North Central
| 1 1 002% | A+ 001% | A+ A+
2 0% A+ 0.1% A+ A+
Area 1 average: A+ A+ A+
| 2 1 1.09% A 009% | A+ A+
2 0% A+ 0.02% A+ A+
Area 2 average: A+ A+ A+
| 3 1 057% | A+ 084% | A A
2 0% A+ 0.03% A+ A+
3 0.61% A+ 1.47% A A
Area 3 average: A+ A A+
North Central Region average: A+ A+ || A+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A3 Nuisance Vegetation Control SL Target 2.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | % Roadside | SL % Roadside SL Service Level
| Olympic
| 1 1 003% | A+ 002% | A+ A+
2 0% A+ 0.05% A+ A+
5 4.55% B- 0.04% A+ A-
Area 1 average: A A+ A
| 2 1 1.87% A 1.45% A A
2 2.06% A- 6.79% C B
Area 2 average: A- B B+
| 3 1 264% | B+ 08% | A A
2 1.25% A 1.45% A A
Area 3 average: A- A A
| 4 1 0.18% | A+ 027% | A+ A+
2 3.52% B 4.11% B B
Area 4 average: A A- A-
Olympic Region average: A A || A
Southwest
| 1 1 14.11% D 14.3% D D
2 5.62% C+ 1.49% A B
Area 1 average: C- C+ C
| 2 1 001% | A+ 1.09% A A+
2 2.47% A- 8.07% C B-
3 0% A+ 3.87% B A-
Area 2 average: A B A-
| 3 1 006% | A+ 0% | A+ A+
2 0.22% A+ 0.31% A+ A+
Area 3 average: A+ A+ A+
| 4 1 004% | A+ 241% | A A
2 0.21% A+ 3.45% B A
Area 4 average: A+ B+ A
Southwest Region average: A- B+ || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A3 Nuisance Vegetation Control SL Target 2.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | % Roadside | SL % Roadside SL Service Level
| South Central
B
Area 1 average: 1.55% A 0.53% A+ A
N
Area 2 average: 1.52% A 2.59% B+ A-
[ 3 |
Area 3 average: 0.99% A 0.61% A+ A
[ 4 |
Area 4 average: 0.51% A+ 2.48% A- A
South Central Region average:| A A || A
Eastern
I
Area 1 average: 0.15% A+ 1.66% A A
[ 2 |
Area 2 average: 0.03% A+ 0.41% A+ A+
[ 3 |
Area 3 average: 0.01% A+ 0.2% A+ A+
[ 4 |
Area 4 average: 0.1% A+ 0.01% A+ A+
Eastern Region average:| | A+ | | A+ || A+

Statewide Average: | A || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A4 Control of Vegetation Obstructions SL Target 2.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %CLM | SL % CLM SL || Service Level
| Northwest
N
Area 1 average: 0% A+ 0% A+ A+
L2 |
Area 2 average: 0% A+ 2.7% C B
EN
Area 3 average: 1.33% B- 2.74% C C+
L4 |
Area 4 average: 5.48% D- 1.32% B- C-
L5 |
Area 5 average: 4% D+ 6.85% F+ D
Northwest Region average:| B- C+ || C+
North Central
| 1 1 0% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
Area 1 average: A+ A+ A+
| 2 1 0% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
Area 2 average: A+ A+ A+
| 3 1 0% | A+ 0% | A+ A+
2 0% A+ 2.08% C B+
3 0% A+ 0% A+ A+
Area 3 average: A+ A- A
North Central Region average: A+ A || A+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A4 Control of Vegetation Obstructions SL Target 2.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %CLM | SL % CLM SL || Service Level
| Olympic
| 1 1 25% | C 0% | A+ B
2 0% A+ 0% A+ A+
5 0% A+ 2.22% C B+
Area 1 average: A- A- A-
| 2 1 8.11% F 4.44% D D-
2 2.7% C 2.22% C C
Area 2 average: D C- D+
| 3 1 0% | A+ 0% | A+ A+
2 0% A+ 2.22% C B+
Area 3 average: A+ B+ A
| 4 1 0% | A+ 0% | A+ A+
2 0% A+ 10.87% F- C
Area 4 average: A+ C B+
Olympic Region average: B+ B- || B
Southwest
| 1 1 0% | A+ 435% | D B
2 0% A+ 0% A+ A+
Area 1 average: A+ B A-
| 2 1 0% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
3 0% A+ 0% A+ A+
Area 2 average: A+ A+ A+
| 3 1 2.17% C % | A+ B+
2 0% A+ 0% A+ A+
Area 3 average: B+ A+ A
| 4 1 0% | A+ 0% | A+ A+
2 0% A+ 0% A+ A+
Area 4 average: A+ A+ A+
Southwest Region average: A A || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity:  3A4 Control of Vegetation Obstructions

SL Target 2.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %CLM | SL % CLM SL || Service Level
| South Central

N
Area 1 average: 0% A+ 1.35% B- A-
L2 |
Area 2 average: 0% A+ 0% A+ A+
EN
Area 3 average: 0% A+ 0% A+ A+
L4 |
Area 4 average: 0% A+ 0% A+ A+
South Central Region average:| A+ A || A+
Eastern
I
Area 1 average: 0% A+ 0% A+ A+
L2 |
Area 2 average: 0% A+ 0% A+ A+
[ 3 |
Area 3 average: 0% A+ 0% A+ A+
L4 |
Area 4 average: 1.33% B- 1.33% B- B-
Eastern Region average:| | A | | A || A
Statewide Average: | A- || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 3A5 Landscape Maintenance

SL Target 3.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect Score | SL Score SL Service Level
| Northwest

L]
Area average!
Northwest Region average:| 6.4 D+ || D+
North Central
L |
Area average!
North Central Region average:| ||
Olympic
L |
Area average:
Olympic Region average:| 5.6 C- || C-
Southwest
L |
Area average]
Southwest Region average:| 5.2 C || C
South Central
L |
Area average]
South Central Region average:| 5.2 C || C
Eastern
L |
Area average]
Eastern Region average:| | | 4 | C+ || C+
Statewide Average: I:I | C || C
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4A1 Bridge Deck Repair

SL Target 2.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL || Service Level
| Northwest

N
Area 1 average: 0% A+ A+
L2 |
Area 2 average: 0.0014% A A
EN
Area 3 average: 0.0026% B+ B+
L4 |
Area 4 average: 0.0007% A A
L5 |
Area 5 average: 0.014% B- B-
Northwest Region average:| A- || A-
North Central
N
Area 1 average: 0% A+ A+
[ 2 |
Area 2 average: 0.006% B B
[ 3 |
Area 3 average: 0.0101% B B
North Central Region average:| A- || A-
Olympic
1|
Area 1 average: 0.0008% A A
E
Area 2 average: 0.0438% C- C-
[ 3 |
Area 3 average: 0.0034% B+ B+
[ 4 |
Area 4 average: 0.0027% B+ B+
Olympic Region average:| B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4A1 Bridge Deck Repair

SL Target 2.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL || Service Level
| Southwest

B
Area 1 average: 0.0032% B+ B+
N
Area 2 average: 0.0065% B B
[ 3 |
Area 3 average: 0.0103% B B
[ 4 |
Area 4 average: 0.0048% B+ B+
Southwest Region average:| B || B
South Central
I
Area 1 average: 0.0454% C- C-
[ 2 |
Area 2 average: 0.0107% B B
[ 3 |
Area 3 average: 0.0009% A A
[ 4 |
Area 4 average: 0.0133% B- B-
South Central Region average:| B || B
Eastern
I
Area 1 average: 0.0135% B- B-
E
Area 2 average: 0.0191% C+ C+
L3 |
Area 3 average: 0% A+ A+
[ 4 |
Area 4 average: 0.0039% B+ B+
Eastern Region average:| | | | B || B
Statewide Average: I:I | B+ || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4A2 Structural Bridge Repair

SL Target 3.75

Spring 2005

Fall 2005

| Region |Area | Sect %Completed| SL

% Completed SL

CY Avg.
Service Level

| Northwest

Area average!

Northwest Region average:| 62.22% D+ || D+
North Central
L |
Area average!
North Central Region average:| 100% A- || A-
Olympic
L |
Area average:
Olympic Region average:| 54.2% D || D
Southwest
L |
Area average]
Southwest Region average:| 69.57% C || C
South Central
L |
Area average]
South Central Region average:| 74.36% C || C
Eastern
L |
Area average]
Eastern Region average:| | | 63.64% | D+ || D+
Statewide Average: I:I | C || C
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4A3 Bridge Cleaning

SL Target 3.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect Score | SL Score SL Service Level
| Northwest

N
Area 1 average: 6 C C
L2 |
Area 2 average: 3.1 B+ B+
EN
Area 3 average: 3.19 B+ B+
L4 |
Area 4 average: 2.69 A- A-
L5 |
Area 5 average: 3.21 B+ B+
Northwest Region average:| B || B
North Central
N
Area 1 average: 2.6 A- A-
[ 2 |
Area 2 average: 2.95 A- A-
[ 3 |
Area 3 average: 3.63 B B
North Central Region average:| B+ || B+
Olympic
1|
Area 1 average: 3.62 B B
[ 2 |
Area 2 average: 4.42 B B
[ 3 |
Area 3 average: 3.75 B B
[ 4 |
Area 4 average: 3.07 B+ B+
Olympic Region average:| B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4A3 Bridge Cleaning

SL Target 3.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect Score | SL Score SL Service Level
| Southwest

B
Area 1 average: 3.06 B+ B+
N
Area 2 average: 3 B+ B+
[ 3 |
Area 3 average: 2.92 A- A-
[ 4 |
Area 4 average: 3.44 B+ B+
Southwest Region average:| B+ || B+
South Central
I
Area 1 average: 3.17 B+ B+
[ 2 |
Area 2 average: 2.54 A- A-
[ 3 |
Area 3 average: 2.82 A- A-
[ 4 |
Area 4 average: 3.55 B B
South Central Region average:| B+ || B+
Eastern
I
Area 1 average: 3.68 B B
E
Area 2 average: 291 A- A-
L3 |
Area 3 average: 2.36 A- A-
[ 4 |
Area 4 average: 3.25 B+ B+
Eastern Region average:| | | | B+ || B+
Statewide Average: I:I | B+ || B+

1/20/2006 Page 44 of 68




Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4B1 Movable and Floating Bridge Operations SL Target 2.25
Spring 2005 Fall 2005 CY Avg.

| Region | Area | Sect | % Delayed | SL % Delayed SL Service Level

| Northwest

Area average!

Northwest Region average: | 0.63% A I A

North Central

Area average!

North Central Region average:| ”

Olympic

Area average:

Olympic Region average:| 1.15% A || A

Southwest

Area average]

Southwest Region average:| ”

South Central

Area average]

South Central Region average:| 8.7% C || C

Eastern

Area average]

Eastern Region average:| | | | ”

Statewide Average: I:I | B+ || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4B2 Keller Ferry Operations SL Target 2.75
Spring 2005 Fall 2005 CY Avg.

| Region | Area | Sect Score | sL Score SL Service Level

| Northwest

Area average!

Northwest Region average:| “

North Central

Area average!

North Central Region average:| ”

Olympic

Area average:

Olympic Region average:| ”

Southwest

Area average]

Southwest Region average:| ”

South Central

Area average]

South Central Region average:| ”

Eastern

Area average]

Eastern Region average:| | | 18/365 | B || B

Statewide Average: I:I | B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 4B3 Urban Tunnel Systems

SL Target 2.75

Spring 2005

Fall 2005

| Region |Area | Sect CIosure/Year| SL

Closure/Year SL

CY Avg.
Service Level

| Northwest

Area average

Northwest Region average:|

North Central

Area average

North Central Region average:|

Olympic

Area average

Olympic Region average:|

Southwest

Area average

Southwest Region average:|

South Central

Area average

South Central Region average:|

Eastern

Area average

Eastern Region average:| | |

Statewide Average: I:I

1/20/2006 Page 47 of 68




Maintenance Accountability Process

***Service Level Report By Activity ***

Activity: 5B1 Snow and Ice Control Operations SL Target
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect Score | SL Score SL Service Level
| Northwest
B
Area 1 average: 3.2 C+ C+
N
Area 2 average: 3.4 C C
[ 3 |
Area 3 average: 3.9 C- C-
[ 4 |
Area 4 average: 1.7 A A
[ 5 |
Area 5 average: 1.2 A+ A+
Northwest Region average:| B || B
North Central
| 1 1 16| A A
2 1.7 A A
Area 1 average: A A
| 2 1 13| A A
2 1.2 A A
Area 2 average: A A
| 3 1 21 | B+ B+
2 2 A- A-
3 3 B- B-
Area 3 average: B B
North Central Region average:| ||
Olympic
I
Area 1 average: 1.2 A+ A+
E
Area 2 average: 2.6 B B
L3 |
Area 3 average: 2.1 B+ B+
[ 4 |
Area 4 average: 1.7 A A
Olympic Region average:| A- || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 5B1 Snow and Ice Control Operations SL Target
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect Score | sL Score SL Service Level
| Southwest
| 1 1 21 | B+ B+
2 1 A+ A+
Area 1 average: A A
| 2 1 1.4 A A
2 1.7 A A
3 15 A A
Area 2 average: 1 A+ A
| 3 1 16| A A
2 25 B B
Area 3 average: B+ B+
| 4 1 18 | A A-
2 1.9 A- A-
Area 4 average: A- A-
Southwest Region average:| A || A
South Central
B
Area 1 average: 1.9 A- A-
[ 2 |
Area 2 average: 1.5 A A
[ 3 |
Area 3 average: 1.6 A A
[ 4 |
Area 4 average: 1 A+ A+
South Central Region average:| A || A
Eastern
| 1 | 1 1] A+ A+
Area 1 average: 3.7 C B
[ 2 |
Area 2 average: 2.8 B- B-
[ 3 |
Area 3 average: 1.7 A A
[ 4 |
Area 4 average: 3.2 C+ C+
Eastern Region average:| | B | | || B
Statewide Average: | || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A1 Pavement Striping Maintenance

SL Target 1.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL || Service Level
| Northwest

Area average!
Northwest Region average: | 1.47% B+ 0.63% A I A-
North Central
Area average!
North Central Region average| 5.75% C+ 0.35% A I B
Olympic
Area average:
Olympic Region average:| 4.15% B- 0.11% A+ || A-
Southwest
Area average]
Southwest Region average:| 1.98% B+ 0.6% A || A-
South Central
Area average]
South Central Region average:| 3.11% B 0.27% A || A-
Eastern
Area average]
Eastern Region average:| 1.55% | B+ | 0.39% | A || A-
Statewide Average: | A || A-
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Activity: 6A2 Raised/Depressed Pavement Marker Maintenance

Maintenance Accountability Process
***Service Level Report By Activity ***

SL Target 2.74

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL %Def. | SL Service Level
| Northwest

B
Area 1 average: 18.82% C- 14.79% C C

N
Area 2 average: 21.74% D+ 3.97% A- B-

[ 3 |
Area 3 average: 6.76% B 9.61% B- B

[ 4 |
Area 4 average: 11.37% C+ 7.71% B B-

[ 5 |
Area 5 average: 9.77% B- 9.3% B- B-
Northwest Region average:| C B || C+

North Central
| 1 1 474% | A 025% | A+ A
2 7.25% B 4.96% A- B+
Area 1 average: B+ A A-
| 2 1 0% | A+ 0% | A+ A+
2 6.15% B+ 0% A+ A
Area 2 average: A A+ A
| 3 1 0% | A+ 0.65% | A+ A+
2 0% A+ 0% A+ A+
3

Area 3 average: A+ A+ A+
North Central Region average: A A+ || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A2 Raised/Depressed Pavement Marker Maintenance

SL Target 2.74

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Def. SL %Def. | SL Service Level
| Olympic

| 1 1 3.81% A- 7.21% B B+

2 2.88% A 7.87% B B+

5 9.78% B- 4.52% A- B

Area 1 average: B+ B+

| 2 1 7.71% B 8.27% B B

2 19.5% C- 3.3% A B-

Area 2 average: C+ B+ B

| 3 1 10.83% | C+ 75% | B B-

2 11.8% C+ 30.55% F+ D+

Area 3 average: C+ C- C

| 4 1 6.04% | B+ 54% | B+ B+

2 18.18% C- 6.25% B C+

Area 4 average: C+ B+ B

Olympic Region average: B- B ||
Southwest

| 1 1 23.88% D 735% | B C

2 35.72% F 8.06% B D+

Area 1 average: D- B C-

| 2 1 13.6% C 29.28% D- D+

2 16.24% C 23.16% D C-

3 0% A+ 0.28% A+ A+

Area 2 average: B C C+

| 3 1 13.16% C 2.16% A B

2 21% | D+ 21.64% D+ D+

Area 3 average: C B- C

| 4 1 22.95% D 24.65% D D

2 11.96% C+ 11.69% C+ C+

Area 4 average: C C- C-
Southwest Region average: C- C+ || C
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A2 Raised/Depressed Pavement Marker Maintenance SL Target 2.74
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL %Def. | sL ||Service Level
| South Central
N
Area 1 average: 38.29% F- 34.56% F F
L2 |
Area 2 average: 0% A+ 0% A+ A+
EN
Area 3 average: 0% A+ 4.21% A- A
L4 |
Area 4 average: 5.94% B+ 0% A+
South Central Region average:| B B || B
Eastern
I
Area 1 average: 0% A+ 1.87% A A+
L2 |
Area 2 average: 37.44% F 19.47% C- D-
[ 3 |
Area 3 average: 2.81% A 0% A+ A
L4 |
Area 4 average: 14.89% C 0% A+ B+
Eastern Region average:| | B- | | A- || B

Statewide Average: | B || B
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Activity: 6A3 Pavement Marking Maintenance

Maintenance Accountability Process
***Service Level Report By Activity ***

SL Target 3.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL || Service Level
| Northwest

B
Area 1 average: 13.33% C 11.11% C+ C+
N
Area 2 average: 22.22% D+ 15.93% C C-
[ 3 |
Area 3 average: 22.6% D 8% B- C
[ 4 |
Area 4 average: 9.94% B- 14.03% C C+
[ 5 |
Area 5 average: 20.69% D+ 7.14% B C
Northwest Region average:| C- C+ || C
North Central
| 1 1 0% | A+ 0% | A+ A+
2 0% A+ 15.38% C B
Area 1 average: A+ B A
| 2 1 100% | F- F-
2 0% A+ 0% A+ A+
Area 2 average: A+ B+
| 3 1 435% | B 0% | A+ A
2 16.67% C 50% F- D-
3 0% A+ A+
Area 3 average: B- B B-
North Central Region average: B A- || B+
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A3 Pavement Marking Maintenance SL Target 3.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL Service Level
| Olympic
| 1 1 1818% | C- 1304% | C C
2 0% A+ 0% A+ A+
5 18.6% C- 2.7% B+ B-
Area 1 average: B- B+ B
| 2 1 39.39% F- 57.14% F- F-
2 0% A+ 0% A+ A+
Area 2 average: C C C
| 3 1 21.43% | D+ 2.86% | B+ C+
2 0% A+ 0% A+ A+
Area 3 average: B A B+
| 4 1 0% | A+ 0% | A+ A+
2 14.58% C 11.54% C+ C
Area 4 average: B+ B+ B+
Olympic Region average: B- B || B
Southwest
| 1 1 0% | A+ 833% | B- A-
2 30.43% F+ 0% A+ C+
Area 1 average: C+ A- B
| 2 1 0% | A+ 20% | D+ B
2 81.82% F- 30% F+ F
3 0% A+ 0% A+ A+
Area 2 average: B C B-
| 3 1 0% | A+ 6.67% B A-
2 28.57% D- 12.5% C D+
Area 3 average: B- B- B-
| 4 1 0% | A+ 0% | A+ A+
2 0% | A+ 25% D B-
Area 4 average: A+ B- A-
Southwest Region average: B B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A3 Pavement Marking Maintenance SL Target 3.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL || Service Level
| South Central
N
Area 1 average: 0% A+ 0% A+ A+
L2 |
Area 2 average: 15.79% C 0% A+ B
EN
Area 3 average: 0% A+ 8.11% B- A-
L4 |
Area 4 average: 35.71% F 4.55% B C-
South Central Region average:| B- A- || B
Eastern
I
Area 1 average: 26.67% D 0% A+ B-
L2 |
Area 2 average: 11.11% C+ 42.86% F- D
[ 3 |
Area 3 average: 25% D D
L4 |
Area 4 average: 50% F- 16.67% C D-
Eastern Region average:| | D | | C- || D+

Statewide Average: | B || B-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A4 Regulatory Sign Maintenance

SL Target 3.24

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL || Service Level
| Northwest

Area average!
Northwest Region average:| 10.84% F+ || F+
North Central
Area average!
North Central Region average:| 1.38% B || B
Olympic
Area average:
Olympic Region average:| 7.62% D || D
Southwest
Area average]
Southwest Region average:| 6.34% D || D
South Central
Area average]
South Central Region average:| 1.43% B || B
Eastern
Area average]
Eastern Region average:| | | 10.24% | F+ || F+
Statewide Average: I:I | C- || C-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A5 Guide Sign Maintenance SL Target 2.99
Spring 2005 Fall 2005 CY Avg.

| Region | Area | Sect %Def. | SL % Def. SL || Service Level

| Northwest

Area average!

Northwest Region average: | 8.06% C I C

North Central

Area average!

North Central Region average:| 2.23% B+ || B+

Olympic

Area average:

Olympic Region average:| 6.02% C+ || C+

Southwest

Area average]

Southwest Region average:| 2.97% B || B

South Central

Area average]

South Central Region average:| 1% A || A

Eastern

Area average]

Eastern Region average:| | | 5.23% | C+ || C+

Statewide Average: I:I | B || B
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A6 Guidepost Maintenance

SL Target 3.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL Service Level
| Northwest

N
Area 1 average: 7.37% C 4.33% B- C+
L2 |
Area 2 average: 5.76% C+ 7.12% C C
[ ]
Area 3 average: 2.36% B 11.45% D+ C+
L4 |
Area 4 average: 20.79% F+ 7.09% C D+
L5 |
Area 5 average: 16.3% D 9.6% C- D
Northwest Region average:| C C || C
North Central
| 1 1 503% | C+ 265% | B B
2 2.94% B 7.95% C C+
Area 1 average: B C+ B-
| 2 1 581% | C+ 14.77% D C-
2 5.52% C+ 27.59% F- D
Area 2 average: C+ F+ D+
| 3 1 12.72% D 1% | A- C+
2 4.04% B- 6.42% C C+
3 4.38% B- 5.16% C+ B-
Area 3 average: C B- C+
North Central Region average: C+ C || C
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A6 Guidepost Maintenance

SL Target 3.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL Service Level
| Olympic

| 1 1 1.05% | B+ 2.25% B B+

2 0% A+ 2.33% B A

5 3.23% B 0% A+ A-

Area 1 average: A- A- A-

| 2 1 22.22% F+ 20.86% F+ F+

2 4.17% B- 6.48% C C+

Area 2 average: D+ D+ D+

| 3 1 476% | B- 520 | C+ B-

2 15.15% D 7.69% C D+

Area 3 average: C C

| 4 1 2.08% B 4.93% B- B

2 0.5% A 0% A+ A+

Area 4 average: A- A- A-

Olympic Region average: B- B- || B-
Southwest

| 1 1 13.19% D 674% | C C-

2 33.73% F- 3.85% B D

Area 1 average: F+ C+ D+

| 2 1 143% | B+ 17.24% D c

2 36.19% F- 29.49% F- F-

3 0.71% A 0.65% A A

Area 2 average: C+ D+ C

| 3 1 69% | C 153% | B+ B-

2 10.59% D+ 10.26% D+ D+

Area 3 average: C+ C

| 4 1 2.6% B 12.43% | D+ C

2 16.42% D 27.78% F- F+

Area 4 average: C F+ D

Southwest Region average: C- C- || C-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A6 Guidepost Maintenance SL Target 3.99
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect %Def. | SL % Def. SL || Service Level
| South Central
B
Area 1 average: 1.18% B+ 1.39% B+ B+
N
Area 2 average: 1.92% B+ 0.91% A- B+
[ 3 |
Area 3 average: 7.53% C 9.45% C- C
[ 4 |
Area 4 average: 8.04% C 9.27% C- C
South Central Region average:| B- B- || B-
Eastern
I
Area 1 average: 9.9% C- 9.6% C- C-
[ 2 |
Area 2 average: 13.44% D 41.71% F- F+
[ 3 |
Area 3 average: 9.39% C- 16.6% D D
[ 4 |
Area 4 average: 4.29% B- 6.82% C C+
Eastern Region average:| | C- | | D || D+

Statewide Average: | C || C
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Maintenance Accountability Process

***Service Level Report By Activity ***

Activity: 6A7 Guardrail Maintenance SL Target 1.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Def. SL % Def. SL || Service Level
| Northwest
B
Area 1 average: 0.18% A+ 0.6% A A
N
Area 2 average: 0.1% A+ 0.76% A- A
[ 3 |
Area 3 average: 0% A+ 0.68% A A
[ 4 |
Area 4 average: 0.22% A+ 0.56% A A
[ 5 |
Area 5 average: 1.41% B+ 0.82% A- B+
Northwest Region average:| A A || A
North Central
| 1 1 001% | A+ 001% | A+ A+
2 0.69% A 4.85% C- B-
Area 1 average: A B A-
| 2 1 0% | A+ 0% | A+ A+
2 0.48% A 1.21% B+ A-
Area 2 average: A+ A A
| 3 1 085% | A- 402% | C B
2 0.23% A+ 1.61% B A-
3 0% A+ 0% A+ A+
Area 3 average: A B A-
North Central Region average: A B+ || A
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Maintenance Accountability Process

***Service Level Report By Activity ***

Activity: 6A7 Guardrail Maintenance SL Target 1.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Def. SL % Def. SL || Service Level
| Olympic
| 1 1 0% | A+ 0% | A+ A+
2 0% A+ 0.08% A+ A+
5 5.71% D+ 0% A+ B
Area 1 average: B+ A+ A
| 2 1 2.33% B 1.34% B+ B
2 2.38% B 0.67% A B+
Area 2 average: B A- B
| 3 1 0% | A+ 021% | A+ A+
2 0% | A+ 0% | A+ A+
Area 3 average: A+ A+ A+
| 4 1 0% | A+ 0.05% | A+ A+
2 0.59% A 023% | A+ A
Area 4 average: A A+ A+
Olympic Region average: A- A || A
Southwest
| 1 1 018% | A+ 034% | A A
2 0.65% A 0.01% A+ A
Area 1 average: A A+ A
| 2 1 455% | C- 028% | A B
2 0.17% A+ 0.05% A+ A+
3 0.22% A+ 15.58% F- C
Area 2 average: B+ B B
| 3 1 0.63% A 1.02% | B+ A-
2 0.05% A+ 0% A+ A+
Area 3 average: A A A
| 4 1 0.61% A 0.63% A A
2 13.38% F 1.05% B+ C-
Area 4 average: C A- B
Southwest Region average: B+ A- || A-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6A7 Guardrail Maintenance SL Target 1.75
Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect % Def. SL % Def. SL || Service Level
| South Central
N
Area 1 average: 0% A+ 0% A+ A+
L2 |
Area 2 average: 0% A+ 0.46% A A+
EN
Area 3 average: 0.95% A- 0% A+ A
L4 |
Area 4 average: 0.08% A+ 0.83% A- A
South Central Region average:| A A || A
Eastern
I
Area 1 average: 3.28% C+ 1.58% B B
L2 |
Area 2 average: 0.99% A- 0.62% A A-
[ 3 |
Area 3 average: 0.49% A 0.2% A+ A
L4 |
Area 4 average: 2.78% B- 1.65% B B
Eastern Region average:| | B | | A- || B+

Statewide Average: | A || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6B1 Traffic Signal Systems

SL Target 3.75

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | Rep./Sig./Yr | SL Rep./Sig./Yr SL || Service Level
| Northwest

Area average!
Northwest Region average: | 253 D I D
North Central
Area average!
North Central Region average:| 1.13 C+ || C+
Olympic
Area average:
Olympic Region average:| 1.12 C+ || C+
Southwest
Area average]
Southwest Region average:| 2.03 D+ || D+
South Central
Area average]
South Central Region average:| 1.23 C+ || C+
Eastern
Area average]
Eastern Region average:| | | 1.17 | C+ || C+
Statewide Average: I:I | C || C
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6B2 Highway Lighting Systems SL Target 2.25
Spring 2005 Fall 2005 CY Avg.

| Region | Area | Sect | % Mifnctn | SL % Mlfnctn SL || Service Level

| Northwest

Area average!

Northwest Region average: | 4.15% A- 4.02% A- | A-

North Central

Area average!

North Central Region average| 0.67% A+ 1.36% A I A+

Olympic

Area average:

Olympic Region average:| 1.82% A 1.46% A || A

Southwest

Area average]

Southwest Region average:| 5.45% B+ 0% A+ || A

South Central

Area average]

South Central Region average:| 0% A+ 4.59% A- || A

Eastern

Area average]

Eastern Region average:| O%| A+ | 2.36% | A || A+

Statewide Average: | A || A
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 6B3 Intelligent Traffic Systems

SL Target 2.99

Spring 2005 Fall 2005 CY Avg.
| Region | Area | Sect | Rep./TS/Yr | SL Rep./ITS/Yr SL || Service Level
| Northwest

L]
Area average
Northwest Region average: | 1.89 c | C-
North Central
L |
Area average
North Central Region average:| 0.67 B || B
Olympic
L |
Area average
Olympic Region average:| 0.95 B- || B-
Southwest
L |
Area average
Southwest Region average:| 1.29 C || C
South Central
L |
Area average
South Central Region average:| 0.36 A || A
Eastern
L |
Area average
Eastern Region average:| | | 0.78 | B || B
Statewide Average: I:I | B- || B-
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Maintenance Accountability Process
***Service Level Report By Activity ***

Activity: 7B1 Rest Area Operations SL Target 2.75
Spring 2005 Fall 2005 CY Avg.

| Region | Area | Sect Score | sL Score SL Service Level

| Northwest

Area average!

Northwest Region average: | 6 B I B

North Central

Area average!

North Central Region average:| 7 B || B

Olympic

Area average:

Olympic Region average:| 7 B || B

Southwest

Area average]

Southwest Region average:| 6 B || B

South Central

Area average]

South Central Region average:| 7 B || B

Eastern

Area average]

Eastern Region average:| | | 7 | B || B

Statewide Average: I:I | B || B
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1A1 - Pavement Patching and Repair
Statewide
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1A2 - Crack Sealing
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1A3 -

Shoulder Maintenance
Statewide
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1A4 - Sweeping and Cleaning

Statewide
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1B1 - Safety Patrol

Statewide
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2A1 - Maintain Ditches

Statewide
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2A2 - Maintain Culverts
Statewide
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2A3 - Maintain Catch Basins and Inlets
Statewide
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2A4 - Maintain Detention/Retention Basins
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2A5 - Slope Repair

Statewide
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3A1 - Litter Pickup

Statewide
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3A2 - Noxious Weed Control

Statewide
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3A3 - Nuisance Vegetation Control
Statewide
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3A4 - Control of Vegetation Obstructions

Statewide
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3A5 - Landscape Maintenance

Statewide
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4A1 - Bridge Deck Repair

Statewide
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4A2 - Structural Bridge Repair

Statewide
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4A3 - Bridge Cleaning

Statewide
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4B1 - Movable and Floating Bridge Operations

Statewide
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4B2 - Keller Ferry Operations

Statewide
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4B3 - Urban Tunnel Systems

Statewide
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5B1 - Snow and Ice Control Operations

Statewide
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6A1l - Pavement Striping Maintenance
Statewide
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6A2 - Raised/Depressed Pavement Marker Maintenance
Statewide
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6A3 - Pavement Marking Maintenance
Statewide
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6A4 - Regulatory Sign Maintenance
Statewide
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6A5 - Guide Sign Maintenance
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6A6 - Guidepost Maintenance
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6A7 - Guardrail Maintenance
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6B1 - Traffic Signal Systems
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6B2 - Highway Lighting Systems
Statewide
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6B3 - Intelligent Traffic Systems
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7B1 - Rest Area Operations

Statewide
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